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Job Description 

	Job Title 
	Senior Hub Worker   

	Responsible to 
	Hub Registered Manager   

	Department 
	The Hub 

	Location
	Community Based  

	Hours
	Full time   

	Salary range 


	£18,535 – £20,356


Summary of Role 

The post will support the Hub Registered Manager to oversee the care and support provided by our team of Support Workers. 

Making sure that staff provide our clients with outstanding support which is tailored to meet the needs of individual young people and young adults in various community settings

This will involve supporting staff to build up trust and confidence and supportive relationships with the young person or young adult to facilitate the desired outcomes.
The Senior Hub Worker will be allocated a number of clients whom they will be responsible for overseeing both the quality of care delivered and of monitoring the care plans and risk assessments.  This number may vary based on the type of support and amount of hours delivered. They will achieve this through undertaking supervision of staff and through conducting spot checks on workers whilst in the community. 
In addition to this, they will undertake assessments of new clients and attend reviews and meetings as directed.

The Senior Hub Worker will be responsible for identifying training and development needs of their staff and supporting them to grow and develop their skills and capability to meet the needs of the business.
They will report any concerns or safeguarding issues to the Hub Registered Manager without delay and maintain close contact with the Hub duty team around any presenting problems or issues.
The role will require some evening, weekend and Bank holiday working an there is the expectation that Senior Support Worker will be part of an on-call team on a rota basis
Duties and Responsibilities
Operational Practise and Safeguarding
To provide direct supervision to the team of support workers that are designated to the worker based on location and type of support need. This is to be done flexibly at a location and time to suit both parties or by using phone and video calling where appropriate.
Contact families, hub duty and other stakeholders periodically to take feedback on worker performance, using this in addition to spot checks to evaluate and assess staff performance to meet the need of the clients they are supporting  
Ensure that accurate records are maintained of supervision, return to work and any other documents related to the staff they supervise, including actions and outcomes which are followed up on

To work within, as well as ensure that all staff comply to Safeguarding policies and procedures as well as local and national legislation and protocol.  To bring any Safeguarding issues to the attention of the Registered Manager immediately.

To identify learning and development needs of the support workers and share with the Hub Registered Manager.
Ensure that staff understand the core values of progress and that they are practising within the ethos of the Hub. 
This is: 

· to add value to each hour of support provided, achieving agreed outcomes.
· enable young people to be the best that they can be

· provide empathetic support to families   

To encourage staff to develop and enhance their skills though professional development and by offering challenge and opportunity. 

To discuss the development of staff and practise concerns with the Hub Registered Manager, ensuring they understand the capability, strengths and limitations of the workforce. 
To conduct annual review with the support worker to gauge performance against the competency set that sits within their role.

To attend and encourage attendance of support workers to team meetings, practise meetings to aid their facilitation.

Care Planning and Risk Management
To ensure that all assigned clients have up to date and accurate care and support plans and relevant and proportionate risk assessments. These must be reviewed on a 6-monthly basis or where there is a change of need.

To keep the Hub Registered Manager up to date with any concerns raised by workers, customers or through direct observation

Ensure that the support plans keep both young people and staff safe. Any changes in need are brought to the immediate attention of the Hub Registered Manager
To work with the Hub Business Manager around package changes upon direction of the Hub Registered Manager.     

Non-operational Tasks
To participate the recruitment of new support workers. Assisting with shortlisting, assessment days and 1:1 Interviews 

To participate in the induction, training and coaching of new staff to get the ready to work independently, under the direction of the Hub Registered Manager
Ensure all workers are signed off ready to work by the Hub Registered Manager prior to being considered for any independent work. 

To undertake assessments of new clients, ensuring the Hub Registered Manager signs off and agrees all new packages. 

To ensure that all information is recorded and up to date on relevant systems in terms of both clients and support workers.

To undertake other duties at the discretion of the Hub Registered Manager.
Standard Clauses - all Job Descriptions

(
To be customer focused (internally and externally) in accordance with adopted procedures and good       practice.

(
To assist in / manage the identification, development and implementation of Manual and Information Technology systems and procedures.

(
To comply with the Company’s Equality & Diversity Policy, Code of Conduct, Staff Handbook and other 
relevant policy, procedures and legislation.

(
To comply with and / or ensure compliance with the Company Data Protection Policies and the Data Act and other relevant legislation.

(
To comply with Company’s safety policy and other safety procedures and guidelines which are deemed to be part of the job description.  Employees must look after their own Health & Safety and welfare and be mindful of other persons who may be affected by their acts.  Employers must co-operate and comply with Management instructions regarding Health & Safety issues and report all accidents, incidents and problems as soon as practicable to their Supervisor, Manager or other senior members of staff available.

· The responsibilities above cannot totally encompass or define all tasks which may be required of the post-holder. The outline responsibilities given above may, therefore, vary from time to time without materially changing either the character or level of responsibility or grade.

· The Company works in a dynamic environment and inevitably the details of any job will change with time. In consultation with the post holder, the job description will be revised and re-issued as necessary. The appraisal process in place in the Company will be a mechanism for instigating discussions and subsequent amendments to this document. 

· The post holder will undertake such other duties as may reasonably be required commensurate with this grade, at the initial agreed place of work or at other locations in the Company catchment areas. 

· To ensure at all times that information about individuals is treated with respect and confidentiality, when receiving, delivering, storing and retrieving information.  

· To participate in regular supervision as required, including training and appraisals as required.
PERSON SPECIFICATION

	Job Title: Homecare Coordinator 


Candidates will be assessed for shortlist and interviewed against the following criteria.

	Short listing criteria
	Essential
	Desirable
	How tested?

	
	
	
	

	1. Qualifications
	
	
	

	NVQ 3 in Health and Social Care or equivalent 


	(
	
	Application 

	Minimum level 2 in numeracy and literacy


	(
	
	Written Exercise 

	2. Experience
	
	
	

	Supervisory experience 
	(
	
	Interview 

	Have a thorough understanding of the Social Care Legislative Framework


	(
	
	Interview 

	3. Skills/Abilities
	
	
	

	Strong organisational and prioritisation skills


	(
	
	Written Exercise 

	Effective Time Management skills


	(
	
	Witten Exercise 

	Strong communication skills


	(
	
	Interview 

	IT proficiency


	(
	
	IT Test 

	Logical and Analytical 


	
	(
	Test 

	4. Qualities
	
	
	

	Possess tenacity and resilience


	(
	
	Interview 

	Flexibility to travel as and when required


	(
	
	Interview 


	5. Other requirements

	5.1
	Hold a full driving licence
	
	√
	A/I

	5.2
	Enhanced DBS disclosure, Statement of Good Conduct and all relevant checks and references are required
	√
	
	A/I

	5.3
	Must be able to work flexible unsociable

hours, including bank holidays, regular

weekends and evenings.
	√
	
	A/I

	5.4
	Willingness to work a shift-pattern.
	√
	
	A/I

	5.5
	Willingness to travel e.g. Training,

Meetings etc.
	√
	
	A/I

	5.6
	Willingness to work at a variety of

locations within the company or community. 
	√
	
	A/I

	5.7
	To be available to sleep in when required.
	√
	
	A/I

	6. Upholds Company Values

	6.1
	Care – Passionate and compassionate about people and providing best quality of care. Acts with positive intent having regard for impact of decisions and actions on individuals. Is able to distinguish between the individual and their behaviour and manages situations accordingly  
	X
	
	A/I

	6.2
	Trust – Can be relied upon to make sound decisions for their service and team. Shows confidence in others to deliver positive outcomes/results to the best of their ability
	X
	
	A/I

	6.3
	Respect – Value others ideas and contribution, treating people as individuals and values diversity and equality
	X
	
	A/I

	6.4
	Progress – Strives to continue improvement in all areas and responds positively to change
	X
	
	A/I


[image: image2.jpg]





